The action plan sets out

the first steps to change Zero Excavations

Zero Leakage

The water industry is facing a difficult challenge.
Customers demand ever lower leakage - but at the
same time they don’t want the inconvenience of more
traffic disruptions.

Industry Action Plan Summary
In 2005 UKWIR estimated the social cost of
excavations to be at least £5.5 billion per year and yet
we are still losing almost a quarter of all of our water
through leaks.

If the industry is to achieve these potentially conflicting
goals it will need to seek more innovative solutions

with a real focus on cost effectiveness. N
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For more information about Zero Leakage and Zero Excavations

please contact:

Dr Leo Carswell Carmen Snowdon 2 & 3 &
Principal Consultant Senior Project Manager o o

Tel: +44 (0) 1793 865131 Tel: +44 (0) 1793 865150

Email: leo.carswell@wrcplc.co.uk Email: carmen.snowdon@uwrcplc.co.uk © WRc plc 2013
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Customers Data Operations

Adopt supply pipes to form
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management strategy
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proactively

Resolve problems before customers are aware of them Minimise risk for both customers and water companies
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